UNN HEAT E

XCHANGERS, INC,

FAX: (409) 945-9873 P.O. Box 3028
Phones: Texas City (409) 948-1704-5 410 21st Street South
Houston (281) 337-1222 Texas City, Texas 77592-3028

November 21, 2001

Terry Fowler
Integra Environmental Ltd.

Mr. Fowler

It was a pleasure talking with you last week Teiry, Based on the successes of using Power Clean,
I am pleased to give this fetter of recommendation.

Dunn Heat Exchangers has been producing quality work in the design, fabrication, repairs,
cleaning and testing of unfired pressure vessels, shell and tube type heat exchangers and more
since 1968. As you know these exchangers come to Dunn fouled with products & chemicals that
make the gasoline and oils we use every day in our automobiles, We had a problem with these
oils sticking to cleaning equipment, separated on top of our waste water and the disposaf cost
associated from the oil separator’s wastes.

In 1996 we started using HS and now Power Clean with microorganisms and emulsifiers the
results were outstanding,.

1. The cleaning equipment stayed cleaner and is easer to clean.
. The waste oil became emulsified, where the microorganisms could feed on the oils.

3. Our oil & grease lab results at discharge to the POTW was ND), non detect or
<Sppm.

4. Since 1996 the oil & grease has never tested over 25 ppm, during the shut down

seasons,

The city POTW limit is 100 ppm.

Our oil separator is used for back up and has not needed to be cleaned since 1996,

7. Since 1996 over a dozen competitors have tried to beat Integra Power Clean at this
facility, all of them failed.
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Should anyone have any questions, please contact me at 409-948-1704.

Sincerely,

7t

R. Ryan Kirtley
Environmental Health & Safety Manager




